=
AmeriHealth

NEW JERSEY

Health insurance that pays.*

Contact sheet (IHC)

ADDS, REMOVALS, CHANGES & TERMINATIONS

DAVIS VISION

FUTURESCRIPTS CUSTOMER SERVICE

Email: IHC@amerihealth.com

Tel: 888-393-2583

Tel: 888-678-7012

BILLING

EPO/POS+

MEMBER SERVICES

PRECERTIFICATION

AmeriHealth Insurance Company of NJ
PO BOX 826317

Tel: 800-275-2583 or 800-422-2457

Tel: 800-227-3116

Philadelphia, PA 19182-6317

HMO/HMO+
AmeriHealth HMO Inc.

MEMBERS ONLY APPEALS (TAKES 45 DAYS)

ROAM (REMOTE ON-LINE ACCOUNT MANAGEMENT)

PO BOX 1788
Newark, NJ 07101-1788

Tel: 215-241-3200

AmeriHealth New Jersey Appeals
Unit 259 Prospect Plains Rd., Bldg. M
Cranbury, NJ 08512

Tel: Support Hotline 215-241-4357

ROAM ACCESS VIATHE INTERNET

Tel: 877-585-5731 Prompt #2

Web: https://ecom.ibx.com/roam04/Login

BROKER SERVICES

Fax: 888-490-6758 or 609-662-2480

SUPER USER

Tel: 800-893-7827
Prompt #1 (Enrollment & Claims)

Fax: 215-640-7450

Prompt #2 (Billing)
Fax: 610-225-9269 or 215-761-9147

PORTAL (AMERIHEALTHEXPRESS.COM)

UNITED CONCORDIA DENTAL

HOTLINE (MEMBER)

Tel: 800-972-4191 or 866-357-3304

COMMISSION BROKER HOTLINE

Tel: 1-800-626-6076

CUSTOMER SERVICE

Tel: 215-241-9027 or 888-923-1212

SUPPORT LINE (MEMBER)

Tel: 800-332-0366

Fax: 215-241-0299

Email: Commissions@amerihealth.com

Tel: 800-545-5258, or 215-587-0360 or
877-219-5453 or reset passwords and
portal assistance

BILLING

Tel: 888-320-3316
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